
The Faculty Council would like to learn more about faculty experiences with the new 
Operational Excellence pre-award clusters and services. This survey is confidential and 
your participation is appreciated and much needed. When you answer the questions about 
OE, please do not focus on the “transitional” period before the OE clusters began. Please 
focus your responses on OE once the new clusters began. 

1. How many grants have you submitted in the past 2 years (can be government contracts, 
NIH grants, foundation grants?)__________ 

2. How many grants have you submitted through the new OE  preaward cluster (since the 
start date of April XX 2012) (if 0 then only answer #4-5)  

3. How many of the grants that you submitted in the past 2 years went through your own 
preaward services before OE began? _____ 

4. How would you rate your experiences with preaward grant services before OE 
began? 

EXCELLENT---VERY GOOD---GOOD---FAIR---POOR 

5, ff you rated your experiences as fair or poor above, please indicate the reason. 
?___________________________________ 

6.How would you rate your experiences with pre-award grant services after your new 
OE cluster began? 

EXCELLENT—VERY GOOD—FAIR—POOR 

7, If  you answered fair or poor, in #6 above please explain your answer in the space 
provided ___________________________ 

8. How would you rate your satisfaction with OE preaward compared to your 
satisfaction with your previous preaward services? 

CURRENT SATISFACTION WITH OE IS MUCH WORSE THAN MY 
SATISFACTION WITH PREVIOUS pre-award services—CURRENT 
SATISFACTION WITH OE IS A LITTLE BIT WORSE THAN MY 
SATISFACTION WITH PREVIOUS award services---CURRENT 
SATIFACTION WITH OE AND PREVIOUS SATISFACTION WITH 
PREVIOUS AWARD SERVICES ARE ABOUT THE SAME—CURRENT 
SATISFACTION WITH OE IS A LITTLE BIT BETTER THAN 
SATISFACTION WITH PREVIOUS PREAWARD SERVICES—CURRENT 
SATISFACTION WITH OE IS A LOT BETTER THAN SATISFACTON WITH 
PREVIOUS PREAWARD SERVICES 

9. If you rated your current satisfaction with OE pre-award lower than your satisfaction 
with the previous preaward services you had, please explain your answer to question #8 
___________________________________ 

10. Is there anything else we did not ask about the new OE preaward that is important for 
us to know? ___________________________________ 


