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COMMITTEE ON LIBRARY        
Adele Clarke, PhD, Chair 
  
MINUTES   
Meeting of June 9, 2005 
 
PRESENT:  Adele Clarke, Karen Butter Judith Barker, Rich Schneider, Lisa Mix, Ralph 

Marcucio, Thomas Newman, Nancy Hessol, Adam Lloyd, Judith Barker 
Geoff Manly, Dave Teitel 

 
EXCUSED:  Dyche Mullins, Kathy Shook, Greg Tully, Alexandra Schnoes, Steve 

Aucello, Martin London, 
 

The meeting of the Committee on Library was called to order by Adele Clarke on June 9, 
2005 at 10:06 a.m. in Room CL 101.  A quorum was present. 
 
Approval of Minutes 
 
The minutes of the May 10, 2005 meeting were approved unanimously as amended. 
 

Chair’s Report 
Chair Clarke briefly reviewed her involvement with the Planning Subcommittee and the 
important work they have completed.  She suggested that the Committee hear K. Butter’s 
report before engaging in a discussion about library space planning.  

Librarian’s Report 
K. Butter distributed a draft report of Recommendations on Utilization of Library Space 
(Appendix A).  She also distributed supplemental documents used in formulating the 
recommendations.  The supplemental documents included: 
 
Student Library Space Survey Response.  The survey, which queried students on what 
they like about the library, and what they would like in the library, garnered 674 
responses.  (Appendix B)  Appendix C contains the detailed responses.  The charges are 
broken out by school and are followed by conclusions. 
 

Analysis of Study Space.  The survey showed that there are different seating 
preferences.  Seating near a window, computer work stations, and access to 
support staff were all highly valued.  Conversely, socialization/group study was 
not ranked highly as a priority, especially amongst graduate students.  (Appendix 
D) 
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Computer Use.  The survey revealed that students are using mostly single 
computers and there is not as much collaborative work as had been expected. 

 
Planning Principles from the UCSF Committee for Library Space Planning.  
(Attachment E)   
The Advisory Committee framed their work in accordance to this guiding principle: “The 
Library is the only centralized location where new and emerging information 
technologies can be combined with traditional knowledge resources in a user-focused, 
service-rich environment that supports today’s social and educational patterns of 
learning, teaching, and research.”  
 
Some of the Space Planning Principles included: 

1. Improve library services and upgrade library space for the benefit of faculty 
and student users.  

2. Promote and strengthen the development of the electronic/digital library. 
3. Preserve the elements of the print collection that support the work of faculty 

and students on campus and that represent projects and resources unique to 
UCSF. 

4. Provide settings in the library for communication and interaction among 
students, faculty and researchers and reconfigure space to support 
collaborative and interactive learning. 

5. Enhance settings for services that support the academic curricula and other 
instruction on campus 

 
 
Comments Regarding the Kalamanovitz Library From the Summary of the 
Parnassus Campus Design Guidelines Survey.  (Attachment F)   
The survey, conducted in March, 2005, had 660 respondents including UCSF staff, 
faculty, students, visitors, and neighbors.  Respondents discussed their most and least 
liked attributes of the campus.  Kalmanovitz Library was consistently considered one of 
the favorite buildings on campus.  The Committee agreed that such commentary should 
be included in the final report. 
 
Discussion of Recommendations on Utilization of Library Space.   
Before opening up the discussion to the rest of the Committee, K. Butter reminded the 
Committee that the focus on the second floor is on programs that compliment and extend 
activities currently there –student computing/instruction.  The intent is not to redesign the 
building – just to recommend changes to space required by library functions and what 
might be available for other purposes. 

Current Physical Condition of the Library 
R. Schneider suggested adding a paragraph outlining the physical condition of the library.  
He suggested including which floors are load-bearing, issues related to climate, sliding 
shelving, fire suppression, and uses of the Lange Room.   
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Interactive Study Space 
K. Butter queried the group on their thoughts on interactive study space: can they be used 
for library purposes when there are no classes?  Moreover, can the study spaces maintain 
a library function and ambiance?  A. Lloyd commented that this would be an opportune 
time for the library to consider collaboration spaces using technologies such as large 
projectors.  He emphasized that many programs, such as Dentistry, are shifting to smaller 
classes, and will find such spaces increasingly beneficial.  The Committee recommended 
that the library should lobby to retain control over both. 
 
Effect on Studying 
R. Schneider expressed concern on how classroom flow is going to affect studying.  He 
suggested that perhaps the café be put near the classrooms so that all noise goes to one 
area.  The Committee expressed the need to articulate in the report how disruptive the 
renovations will be.  They felt this would be best illustrated by discussing various 
outcomes resulting from classroom displacement.  At this suggestion, K. Butter 
distributed a table outlining possible scenarios and their varying outcomes.  (Attachment 
G) 
 
Focusing on the Subcommittee’s Charge 
T. Newman reminded the committee that the charge was very broad: to look at the space 
in the library and how it can best be utilized.  He emphasized that the charge as stated 
does not limit the subcommittee’s purview to only addition of classroom space.  Rather, 
if the Advisory Committee and/or Library Committee feel that library space should be 
protected, then that is the recommendation that should follow. 
 
J. Barker added that the report should layout the effectivity of the library – as it currently 
stands – including its importance on campus.  While the need to reallocate some space in 
the library is a reality, the Committee must emphasize that the library is a place that we 
come together.  It is the soul of the university and the intellectual heart of the campus. 
 
Use of the Word ‘Classroom’ 
R. Marcucio and A. Lloyd recommended avoiding use of the word “classroom” and 
instead suggested use of language such as “integrative learning center”.  Such a naming 
convention may help ensure that the space still operates as a function of the library.    
Accordingly, the library would maintain control of the space and schools that need the 
space should not simply be handed over at administration’s request, it would behoove the 
Committee to prepare for the event that the space is taken away.   
 
The American Chemical Society and NIH's PubChem 
The American Chemical Society (ACS) is calling on Congress to shut down the NIH's 
PubChem, a freely accessible database that connects chemical information with 
biomedical research and clinical information, organizing facts in numerous public 
databases into a unified whole. (Attachment H)  It is a critical component of NIH's 
Molecular Libraries Initiative, which in turn is a key element of the NIH strategic 
"roadmap" to speed new medical treatments and improve healthcare.  ACS claims that 
PubChem competes with its Chemical Abstracts Service (CAS). There are strong 
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arguments that PubChem and the Chemical Abstracts Service databases are 
complementary, not duplicative. 
ACTION: K. Butter will distribute a letter to UCSF faculty on behalf of the library and 
the Committee through the Academic Senate in hopes of engaging the faculty in this new 
battle to save public repositories.   
 
Concluding Remarks 
Chair Clarke thanked the Committee for their service and activism especially since the 
Library is facing so many complex issues.  The Committee agreed to continue meeting at 
this date and time next year.  Karen Butter acknowledged the significant work of the 
committee this past year and the leadership of Chair Clarke to that effort.   
 
There being no further business, Chair Clarke adjourned the meeting at 11:24a.m. 
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Meeting Attendance Record 
 

MEMBERS 9/16 11/10 1/13 3/10 5/10 6/9 

Adele Clarke  X X X X X X 

Thomas Newman  EX EX X X X X 

Judith Barker  X X EX EX X X 

R. Kip Guy X A A - - - 

Nancy Hessol X EX EX X X X 

Adam Lloyd  X EX EX X X X 

Martin London X X X X X EX 

Geoff Manley  EX X EX X EX X 

Ralph Marcucio  X X X X X X 

Dyche Mullins  X X X EX EX EX 

Kathy Shook  X X X EX EX EX 

Richard Schneider X X X X X X 

Dave Teitel EX EX X EX EX X 

Karen Butter  X X X X X X 

Lisa Mix X X X X X X 

Steve Aucello - X EX EX EX EX 

Alexandra Schnoes - X EX X EX EX 

Greg Tully - X X X EX EX 

 
 
 
Prepared by: 
Shilpa Patel 
Senior Senate Analyst 
spatel@senate.ucsf.edu 
514--2696 
www.ucsf.edu/senate 
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UNIVERSITY OF CALIFORNIA, SAN FRANCISCO 
Recommendations on Utilization of Library Space 

June 2005 
 

The library represents the past, present and future.  It serves as the institutional memory 
preserving a providing access to scholarship of the past.  At the same time it merges 
information technologies with the latest health sciences literature and databases in a user-
focused, service-rich environment to support today’s learning, teaching, patient care and 
research.  The Library is a leader in testing and adopting knowledge management and 
learning technologies and is a space where one can experience and benefit from the 
institution’s intellectual community. 
 
The UCSF Library building opened fifteen years ago in August 1991, designed as a 
library for the 21st Century.  At the time it opened 60% of the 88,000 asf was allocated to 
library collections, 26% to user functions, 13% to library staff and 1% to non-library 
programs.  Currently, non-library programs occupy 6,500 square feet of space assigned to 
library collections and user functions. 
 
Altering the use of library space requires a number of considerations.  One must consider 
not only the formal approval process but the implications on current users and functions.  
Changes in one area often requires relocating material and functions to other spaces and 
floors.   
 
Despite predictions that virtual libraries would replace physical libraries use data proves 
otherwise.  More than 550,000 people exit the UCSF library on a yearly basis – one of 
the highest building uses among the peer academic health sciences libraries.\ 
 
Since 2002, the Academic Senate Library Committee has undertaken an annual review of 
library space.  The purpose was two-fold – to assess changes to UCSF academic 
programs that would require new physical and library collection resources and to review 
the use of the library space by non-library building tenants.  Changes to the allocation 
space require review and approval of the Academic Senate Library Committee. 
 
In late 2004 the Executive Vice Chancellor established a process to review the current 
and future uses for the UCSF Library and to identify space that might be used for other 
purposes.  The Advisory Committee on Library Space Planning was established with 
representatives from each school, the library committee, academic IT, students, and 
library staff. 
 
This committee was asked to submit its recommendations to the Parnassus Planning 
Group and to the Academic Senate Library Committee for simultaneous academic and 
administrative reviews.  Additionally, the campus hired three outside consultants from 
peer institutions who recently renovated academic health sciences libraries.  The 
consultants met with a number of groups and discussed their projects as background for 
UCSF committees. 
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Both the Advisory Committee and the Library Committee received significant data about 
the library, space and function utilization data, charts comparing UCSF with peer 
institutions, and detailed floorplans of the building.  Additionally, the building architect 
met with the Advisory Committee to explore opportunities and limitations. 
 
An important aspect of the review was an understanding of not only current uses of 
library space and services but future needs.  The gather student data, a survey was 
conducted in May 2005 with a 24% response rate.  To assess faculty needs, the 
committee developed a series of scenarios for faculty reaction/comment. 
 
RECOMMENDATIONS: 
 

1. The Planning Principles for Library Space Planning will serve as the basis 
for space utilization. 

 
2. Maintain the variety in types of seating, study arrangements (groups, 

individual, table), quiet study (without computer access), and wired and 
wireless connectivity. 

 
3. Retain the features of the Library as a place that are highly desired by the 

campus community – a building of beauty, great views, comfortable 
seating and peace and quiet (Parnassus Campus Design Survey – 2005) 

 
4. Alterations to the building must consider donor issues related to named 

spaces and furniture. 
 
5. Evaluate and review all non-library tenants as to their relation and 

contribution to library programs and services with the possibility to 
recapture space. 

 
6. Consider reallocating study and library collection space on the 2nd floor 

for other purposes related to needs of the UCSF curriculum.  This would 
co-located instructional functions to the second floor of the library – the 
Interactive Learning Center, the Center for Instructional Technology. 

 
7. Relocate the journals now on the second floor (1975 – present) to two 

areas: 
a. 1900 -1985 – 1st floor compact shelves 
b. 1985 – present – 4th floor. 
 

8. Relocate 4th floor books to 1st floor compact shelves. 
 
9. Relocate all material published before 1900 to Northern Regional Library 

Facility. 
 
10. To enhance study space lost on the 2nd floor: 
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a. Reconfigure 5th floor East Asian room as UCSF – only quiet study 
removing stacks and books.  Integrate materials in the East Asian 
room into the general collection. 

b. Configure the 3rd floor Hearst Reading Area to allow UCSF – only 
24-hour access. 

c. Consolidate current journals and reference collection on the 3rd 
floor to create additional study space. 

 
11. Review photocopy machine capacity on the 4th floor to support access to 

journal articles. 
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Student Library Space Survey Response – June 7, 2005 
 
674 Responses to the survey over May 11-31, 2005 
 
School of Dentistry  114 (25% of 465 students) 
School of Medicine  139 (23% if 599 students) 
School of Nursing  159 (28% of 570 students) 
School of Pharmacy  165 (34% of 490 students) 
Other Graduate Division 92 (13% of 720 students) 
 
Location 
Approximately 85% of respondents are located at Parnassus. 8% are located at 
Mission Bay and others are at the Buchannan Dental Clinic (4), Laurel Heights 
(15), Mt. Zion (4), SFGH (7), UCBerkeley (5), and 13 in other cities in the state.  
 
25% of the Other Graduate Division respondents identified their location as 
Parnassus. 
 
Laptop Use 
Of 147 respondents who use their own laptop, 97 stated they used the laptop in 
the library. Other locations for laptop use: 45 use them in classrooms, 17 in 
eating areas, 29 in labs, and 15 stated they use them everywhere they can 
connect. 
 
What do you want to be able to do or what would you like to have in 
the library that is not currently available?   
65% of survey respondents answered this question (434). Approximately 25 of 
those said that the library was fine as it was or that they had no comment. 
 
Eating: 157 would like to eat while studying. Some mentioned including vending 

or café areas. An additional 17 would like to drink while studying. 10 also 
mentioned having social areas. An additional 6 would like access to the 
patios for socializing, eating, and studying. 

Collections: 44 would like improved collections asking for newer materials and 
more online books and journals, and popular materials including books, 
magazines, and newspapers. 

Computing: 37 would like improved computing including more computers and 
space, access to email everywhere, access to wireless everywhere, more 
software, and easier and cheaper printing. An additional 2 would like 
better remote access. 

Temperature: 24 would like better climate control as they find the library too 
cold. 

Group study rooms: 22 group study room comments include need for longer 
reservation hours, access to computers, multimedia, television, larger, and 
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lounge rooms. An additional 8 would like more individual study rooms that 
can be locked. 

Hours: 21 would like longer hours. Some mentioned weekend hours and some 
mentioned having a 24-hour access area. 

Comfort: 13 mentioned having more comfortable seats, lounge seats, sofas, and 
leather office chairs for the tables. 

Security: 12 mention the need for security, privacy, with 2 specifying a need for 
lockers. An additional 5 cite their concern that non-UCSF persons affect 
their security, privacy, and need for quiet. 

Cell phone use:10 would like a designated cell phone area and some mentioned 
cell phone noise as a problem. 

Lights: 8 would like better lighting in some areas and working lights at tables 
and carrels. 
Loaner laptops: 8 would like more loaner laptops. 
Quiet: 8 mention the need for quiet. 
Windows: 7 enjoy the windows with the view and natural light. 
Copiers: 7 would like better copiers and some mentioned expense. 
 
Additional miscellaneous comments include: 
Better bathrooms (2) 
Power outlets (3) 
More space (3) 
More space to spread out (4) 
Music and DVD collection (3) 
No carrels 
A clock in every area 
Send and receive faxes 
Free inter-library loan 
More recorded class lectures 
Need additional lamps/lighting and printers 
Need front desk help 
 
How might your use of the library resources such as books, journals, 
computers and study space change in the future? There were a few 
comments concerning future changes in library use: 
 
More use for future exams 
More use of multimedia 
Still want paper journals “I’ve learned a lot over the years by browsing!!!” 
More group work and teleconferencing 
Will be developing an individual electronic library for a laptop or PDA 
 



1. 1. What program/school are you in?

 Response 
Percent

Response 
Total

 Dentistry 17.7% 119
 Medicine 20.6% 139
 Nursing 22.4% 151
 Pharmacy 24.5% 165
 Graduate Division 13.6% 92
 SBS 1.2% 8
 PT 0.7% 5

Total Respondents  674
(skipped this question)  0

2. 2. What year of the program are you in? 

Total Respondents  673
(skipped this question)  1

3. 3. What is your primary location?

 Response 
Percent

Response 
Total

 Parnassus 85% 573
 Mission Bay 7.9% 53
 Other (please specify) 8.3% 56

Total Respondents  674
(skipped this question)  0

4. 4. Please rate the value of the library as a:

Very 
Valuable Valuable Somewhat 

Valuable
Not 

Valuable
Response 
Average

Quiet space for individual
activities 73% (486) 23% (152) 4% (29) 0% (2) 1.32

Comfortable and inviting 
location 58% (389) 33% (222) 8% (52) 1% (6) 1.51

Space that inspires study and 
learning 59% (394) 31% (206) 10% (64) 1% (5) 1.52

Space for group learning and 
group study 50% (336) 32% (215) 14% (97) 3% (21) 1.71

Page 1 of 5UCSF Library Space for Students - Survey Results
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Getaway for study, learning,
or research 54% (364) 33% (218) 11% (72) 2% (15) 1.61

Total Respondents  666
(skipped this question)  8

5. 5. Specifically, please rate the importance of the library as a place to: 

Very 
Important Important No 

Opinion
Somewhat 
Important

Not 
Important

Response 
Average

Study, read, research
independently 73% (488) 23% (151) 1% (10) 2% (16) 0% (2) 1.34

Study with a group 43% (288) 39% (260) 5% (35) 9% (60) 3% (22) 1.90
Study in designated quiet area

(no laptops) 36% (239) 25% (168) 14% 
(92) 13% (85) 12% (81) 2.40

Use books/journals in the
stacks 43% (285) 33% (218) 10% 

(64) 13% (84) 3% (17) 2.00

Use reserves 41% (270) 36% (240) 10% 
(69) 11% (71) 2% (15) 1.98

Get help at information or ILC
desk 31% (205) 36% (237) 16% 

(104) 15% (97) 3% (23) 2.24

Use ILC computers 46% (306) 33% (221) 7% (46) 9% (63) 4% (29) 1.93

Rest and relax 25% (169) 31% (209) 11% 
(71) 16% (106) 17% (112) 2.67

Other 12% (44) 4% (15) 64% 
(234) 2% (9) 17% (61) 3.08

Total Respondents  665
(skipped this question)  9

6. If you specified Other, please explain

Total Respondents  58
(skipped this question)  616

7. 6. Please rate the importance of the following type of seating in the library: 

Very 
Important Important No 

Opinion
Somewhat 
Important

Not 
Important

Response 
Average

Chairs at small tables 55% (365) 36% (241) 4% (25) 3% (21) 2% (13) 1.61
Chairs at large tables 53% (351) 34% (224) 4% (26) 7% (48) 2% (15) 1.72

Individual carrels 51% (334) 30% (197) 9% (60) 8% (51) 3% (18) 1.82
Lounge chairs 50% (335) 29% (191) 8% (52) 9% (58) 4% (28) 1.88

Page 2 of 5UCSF Library Space for Students - Survey Results
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Chairs near windows 68% (453) 22% (148) 5% (30) 4% (25) 1% (8) 1.47
Total Respondents  664

(skipped this question)  10

8. 7. Please estimate the approximate number of hours you study (read, write, work on projects, 
and research) in the library each week:

 Response 
Percent

Response 
Total

  0 hours 8.4% 56
  1-5 hours each week 55.5% 371
  6-10 hours each week 21.8% 146
  more than 10 hours a week 14.3% 96

Total Respondents  669
(skipped this question)  8

9. 8. Where do you use computers most while you are on campus? (Choose one)

 Response 
Percent

Response 
Total

  ILC in Library 36.8% 246
  S165 8.8% 59
  N735 6.1% 41
  S918 (IRC) 12.6% 84

  Faculty/Department 
computer 3.3% 22

  Laboratory computer 6.3% 42

  Borrow Library Loaner 
Laptop 2.4% 16

  Your own laptop 20.8% 139
  Other (please specify) 3% 20

Total Respondents  669
(skipped this question)  8

10. If you specified your own laptop, where on campus do you use it?

Total Respondents  147
(skipped this question)  527

11. 9. Thinking about your ideal library, please rate the importance of the library as a place to: 
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Very 
Important Important No 

Opinion
Somewhat 
Important

Not 
Important

Response 
Average

Socialize in designated area 16% (108) 30% (196) 11% 
(72) 19% (128) 24% (159) 3.05

Eat in designated area 31% (204) 28% (184) 10% 
(64) 14% (96) 17% (115) 2.60

Use laptops in a quiet study
area 33% (221) 41% (272) 10% 

(66) 9% (57) 7% (45) 2.14

Access computers, technical 
support, and librarian 

expertise in a learning 
commons

52% (344) 35% (232) 6% (39) 6% (37) 2% (10) 1.70

Other 24% (49) 7% (15) 59% 
(120) 0% (0) 9% (18) 2.62

Total Respondents  662
(skipped this question)  12

12. If you specified Other, please explain

Total Respondents  52
(skipped this question)  622

13. 10. Please rate the value of having access to the following capabilities in a collaborative learning 
space:  
As a group... 

Very 
Important Important No 

Opinion
somewhat 
Important

Not 
Important

Response 
Average

View and interact with a
single computer 45% (299) 37% (243) 8% (56) 6% (42) 3% (22) 1.86

Communicate with remote
colleagues using visuals and 

audio
15% (99) 27% (179) 28% 

(188) 16% (103) 14% (92) 2.86

Capture handwritten output to 
digital format 17% (110) 27% (178) 31% 

(205) 13% (84) 13% (83) 2.78

Create resources with multiple 
media formats 23% (153) 38% (249) 21% 

(137) 11% (74) 7% (49) 2.42

Use new technologies for 
visualizing complex data 25% (164) 35% (231) 22% 

(147) 10% (66) 8% (51) 2.41

Other 11% (18) 5% (9) 73% 
(121) 1% (1) 10% (16) 2.93

Total Respondents  662
(skipped this question)  12
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14. If you specified Other, please explain

Total Respondents  16
(skipped this question)  658

15. 11. What do you want to be able to do or what would you like to have in the library that is not 
currently available?

Total Respondents  440
(skipped this question)  234

16. 12. How might your use of the library resources such as books, journals, computers and study 
space change in the future?

Total Respondents  339
(skipped this question)  335
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Library Space for Students 
Survey May 11 to 31, 2005 

674 responses 
 

Please rate the value of the library as a: (8 skipped this question) 

Value of the Library
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Students from all schools value the library in multiple ways. Students in the Graduate Division place a lower value on group 
learning. 
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Specifically, please rate the importance of the library as a place to: (9 skipped this question) 
 

Importance of the Library
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Independent study, reading, and research was rated most highly by all students. Dentistry, Nursing, and Pharmacy rated 
group study more highly. Use of books and journals in the stacks is highest among Nursing, and Other Graduate Division 
students. The importance of the ILC is greatest for Dentistry and Nursing. 
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Please rate the importance of the following type of seating in the library: (10 skipped this question) 
 

Seating Type Importance
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Students want a variety of seating. Seating near windows is highly valued. 
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Please estimate the approximate number of hours you study (read, write, work on projects, and research) in the library each 
week: (8 skipped this question) 
 

Number of Hours Spent in Library
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Most students spend 1-5 hours in the library each week. Over 50% of Pharmacy students spend 6 or more hours a week in the 
library. 
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Where do you use computers most while you are on campus? (Choose one) (8 skipped this question) 
 

Computer Use on Campus
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Students in Medicine and the Graduate Division use their own laptops more than other students. Dentistry and Medicine and 
Nursing students use the library computer facilities more. 
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Thinking about your ideal library, please rate the importance of the library as a place to: (12 skipped this question) 
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A learning commons with access to computers, technical support and librarian expertise is important across schools and the 
graduate division. 
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Please rate the value of having access to the following capabilities in a collaborative learning space: As a group… (12 skipped this 
question) 
 

Collaborative Learning Space

0
10
20
30
40
50
60
70
80
90

100

Den
tis

try
 - A

ll
Med

ici
ne

 - A
ll

Nurs
ing

 - A
ll

Pha
rm

ac
y -

 A
ll

Grad
 D

iv 
- P

arn
Grad

 D
iv 

- A
llPe

rc
en

t V
er

y 
Im

po
rt

an
t/I

m
po

rt
an

t

View/single comp
Remote communication
Capture handwritten
Create multimedia
New tech/visualizing

 
a) view and interact with a single computer 
b) communicate with remote colleagues using visuals and audio 
c) capture handwritten output to digital format 
d) create resources with multiple media formats 
e) use new technologies for visualizing complex data 

 
Most students rated a group using a single computer as important or very important.  
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Planning Principles 
 
Guiding Principles: 
 
The Library serves an important role as the symbolic center for knowledge and learning 
at UCSF. 
 
“The Library is the only centralized location where new and emerging information 
technologies can be combined with traditional knowledge resources in a user-focused, 
service-rich environment that supports today’s social and educational patterns of 
learning, teaching, and research.” (CLIR, 2005, p. 3) 
Space Planning Principles: 
 
 
1.  Improve library services and upgrade library space for the benefit of faculty and 

student users.  
• Designate some space(s) within the building as quiet areas for contemplative 

study and provide the necessary physical conditions to create such settings. For 
example, students prefer to use seating next to windows.  

• Give priority to needs of the UCSF community in making design changes. 
• Configure space(s) within the building for specific needs of UCSF students such 

as individual and group study areas, informal open work areas, computer learning, 
quiet study areas, etc. Maximize the flexibility of this space to accommodate 
various functions, groups sizes, etc. 

• Integrate and consolidate customer service points and provide library users with 
more one-stop access to information and technical support. Make staff more 
visible to library users. 

 
 
2.  Promote and strengthen the development of the electronic/digital library. 

• Preserve seating areas over stack areas when reallocating space.  
• Continue to expand the capabilities of the digital library by building partnerships 

that can further the expansion and promote the interplay between use of the print 
collection and the electronic/digital library.  

• Develop the digital library in the context of the University of California library 
system, taking advantage of the systemwide consortium while developing 
collections and services to meet the unique needs of our campus. 

• Expand and enhance both the wired and wireless network infrastructure (speed, 
bandwidth) to advance high speed connectivity and to support new and future 
functions on all floors of the library.  

• Keep the server room on the 1st floor at its present location. 
 
 

3. Preserve the elements of the print collection that support the work of faculty and 
students on campus and that represent projects and resources unique to UCSF. 
• Preserve facilities for archives and special collections (rare books).  
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• Preserve core and circulated book collections on campus.  
• Preserve the compact storage area on the 1st floor. 

 
4. Provide settings in the library for communication and interaction among 

students, faculty and researchers and reconfigure space to support collaborative 
and interactive learning. 
• Provide new meeting spaces for formal instruction, group study, and/or informal 

interaction and discussion. Such meeting spaces should benefit from access to 
resources of the electronic/digital library.  

• Provide new “touch-down” work areas for faculty from other campus sites who 
may need to prepare to teach a class, deliver a lecture, or participate in meetings.  

• Preserve the Lange Reading Room as a multipurpose room for social functions. 
• Provide informal work areas or “interaction zones” where users have access to 

computer-based information and use of high-tech computing/visualization tools.   
• Provide more videoconferencing capability within some rooms or areas of the 

library. 
• Consider ways to provide access to food/beverages within the library building to 

support studying and social functions. 
 
5. Enhance settings for services that support the academic curricula and other 

instruction on campus 
• Reconfigure spaces used by the Center for Instructional Technology (CIT) and the 

Interactive Learning Center (ILC) so that these rooms can support new patterns of 
learning as well as changes in academic curriculum and the needs of students.  

• Adjust capacity of the CIT space to enable expanded services to support the on-
line instruction needs of administrative and clinical groups.  

• Configure flexible spaces that can accommodate “on the fly” creation of large 
computer classrooms and computer-based testing facilities. 
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Comments About the Kalamanovitz Library from the 
Summary of the Parnassus Campus Design Guidelines Survey 
 
 
Conducted in February/March 2005 
660 Respondents Representing an 8% Response Rate 
Including UCSF staff, faculty, students, visitors and neighbors 
 
Description of the Campus in Three Words or Phrases 
Nearly a third of the survey respondents referred to the campus as “confusing” 
and mentioned that it is like a “maze” or “labyrinth” of walkways and corridors; 
that the difficulty of navigation is exacerbated by poor and inadequate signage, 
building locations off Parnassus Avenue, multiple paths, elevators and doors and 
a required street crossing.  Many described how hard it is to explain to visitors 
how to reach certain buildings and rooms, and expressed sympathy with patient 
visitors who are frequently lost.  Synonyms included chaotic, busy, convoluted, 
inconvenient, disorganized and disjointed.  On person likened it to the 
Winchester Mystery House. 
 
About the same number of people expressed a broad range of unflattering 
adjectives to describe the building on the campus.  A surprising number used the 
same words/phrases, or ones with nearly the same meaning, including ugly, 
drab, urban, old, run-down, dirty, gray concrete, monolithic, sterile, industrial, 
institutional, fortress-like, towering, gloomy, undistinguished, unimpressive, 
mish-mash and hodge-podge.  One individual called it “Gotham City”; another a 
“mini New York City”.  Positive attributes for the buildings were sparse, with the 
exception of the library. 
 
About 15 percent described the campus as “cramped”, including words such as 
crowded, dense and congested, although a few considered this a positive 
characteristic. Approximately another 15 percent mentioned the lack of parking, 
expensive parking and difficulty of parking in small parking spaces.  Nearly 
another 15 percent made reference to the “spectacular” or otherwise favorable 
views of the Golden Gate Bridge,  Golden Gate Park, Marin Headlands, cityscape 
and water to the north and the Mount Sutro forest to the south.  Clearly, the 
views from the campus buildings are one of its greatest assets. 
 
Favorite Place on Campus and Why 
For buildings on the campus the Kalmanowitz Library won hands down, with 
many specifically referencing the Lange Room.  A very close second mention was 
Saunders Court, and exterior space.  Milberry Union trailed in third place. 
 
The overwhelming reasons why the respondents preferred the library is for the 
peace and quiet, great views, comfortable seating, nice furnishings and 
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spaciousness.  Many mentioned that they think it is beautiful inside and out or 
the most attractive building on the camupus.  Some said it was a “warm space”, 
while others complained that the heating system doesn’t seem to work; that it is 
often very cold.  
 
For Saunders Court, the most common reasons included because it is outdoors, 
peaceful, the only “green” space, the only place that “feels like a campus”, the 
outdoor area most sheltered from the wind, sometimes sunny, where lots of 
people walk by or stop and a good place for people to gather.  Several used the 
term “oasis” in describing the courtyard. 
 
As expected, Milberry Union is enjoyed primarily for all its public functions 
(fitness, food services and retail), but also because it is a place where interaction 
among students, faculty and staff spontaneously occur.  Again “views” were 
mentioned as a reason by a substantial number of respondents, especially Palio, 
which is seen by many as having prime real estate on the campus. 
 
Most Attractive Building 
Kalmanovitz Library was far and away the most liked building on 
campus.  In addition to comments noted above, respondents 
appreciated its setback from Parnassus Avenue, liked the cascading 
effect created by the terraced levels and felt the building was well 
scaled.  In a distant second place was UCH.  Its classic style, architectural 
detailing and craftsmanship were appreciated.  Crede Ambulatory Care Center 
was followed closely, as most of the respondents were pleased with its interior 
spaces. 
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Future Scenarios – Faculty Use of the Library 
 
 Library User’s Goal Activity Space 

Implications 
1 Teaching Faculty 

- integrating video into web-
based curriculum 

UCSF Dental school faculty, Joseph Cummings, hears from a colleague about 
services provided in support of his teaching at UCSF and comes to the 
learning commons for assistance. He wants to stream video through the 
course management system (CMS) for a course he will be teaching in the fall. 
An educational technologist from the CIT takes him to a digital video 
production studio and shows him how to take the video he has brought and 
add his voiceover. The CIT technologist sees that Dr. Cummings finds doing 
the voiceover a simple process but he is not confident about editing the final 
product together and loading it into his course.  The technologist arranges to 
meet with Dr. Cummings in a few days, at which time they will complete those 
tasks together. Before leaving, Dr. Cummings mentions that he is still 
collecting content for his course. He will need to shoot more video before they 
meet again and he is also looking for neuroanatomy images to supplement the 
material. The CIT technologist directs Dr. Cummings to the UCSF image 
repository, which he can search for and download images to use in his course 
materials. He also tells Dr. Cummings about the equipment available on loan 
from the CIT that includes excellent microphones for capturing audio so he can 
avoid the extra step of voiceovers in some cases. Dr. Cummings leaves with 
the equipment.  

Space 
required: 
sound-proof 
studio(s) with 
equipment 
accommodating 
2-3 people. CIT 
lab space with 
storage for 
small 
equipment.  

2 Clinical Faculty  
- expanding integration of 
knowledge resources and 
UCare 

UCSF Pediatrics faculty, Sam Childs, has taken advantage of the links to 
clinical information resources that are available in the UCare system, but he is 
interested in creating better links to resources specific to pediatrics. For 
example, the links to drug information default to adult dosages and he wants 
to see if there is a way to change the default when the patient is a child.  
 
The Medical Center IT department directs him to the Library where he meets 
with the clinical information specialist to discuss his interest. Dr. Childs and the 
librarian have several meetings to map out the specifications of what they 
would like to see the system do. They decide to create mock-ups of screens to 

Space 
required:  
Consulting and 
meeting rooms 
with white 
boards and 
computers. CIT 
 
 
 

spatel
Text Box
COL 06-09-05 MinutesAttachment G



 2 6/02/05 

illustrate their concepts to Medical Center IT for implementation. The librarian 
and Dr. Childs use the CIT to modify images of UCare screen shots. They use 
a multimedia-equipped room in the Library to make a presentation to Med 
Center IT staff, other Med Center clinicians, and library staff. 
 
 

 Clinical Faculty at MtZion - 
researching new clinical 
treatment and outcomes 
compared to standard care 

Dr. Liza Doolittle needs to decide whether to use a new drug for her new 
patient, a 13 year old, for diabetes. She takes the shuttle to Parnassus for a 
meeting and then comes to the library afterward to research the new drug 
compared to standard treatments for adolescents. She consults with the 
information specialist as to the best resource to use to find treatment 
outcomes, and then researches the topic in the teaching learning commons. 
When she locates relevant material she prints it to take along. During the 
course of her research she locates a citation to the seminal article on the 
standard treatment and decides she would really like to have a copy of that. 
Rather than rushing back to Mt. Zion she locates the print volume in the stacks 
and photocopies the pre-1978 article. She takes her materials to the faculty 
reading room, finds a computer workstation and spends some time reading, 
then checks her email and heads off to the shuttle. 

Computers in 
teaching 
learning 
commons, and 
stacks with 
print volumes of 
journals not 
available 
digitally. Space 
with computers 
designated for 
faculty use. 

3 Postdoctoral fellows and 
graduate student researchers 
- analyzing data using 
visualization and video 
conferencing 

Sara is a postdoc in pharmacogenomics. She comes to the library with her 
laptop to work on a paper she has been trying to finish all week. She wants to 
get away from the interruptions and finally finish the project.  
 
After working for a while, she takes a break to get a cup of coffee in the 
library’s cybercafe and checks her email. Her friend, Khalil, who is a postdoc in 
another lab and department has emailed her with an interesting question. He 
and the grad students in that lab have an idea that they might have found a 
new example of something or other in the data they are finding in their xyz 
experiment. Khalil thought Sara might know more about it since her lab works 
with these types of data all the time. Sara decides she would rather help Kalil 
then go back to her paper, so she suggests that he come over and meet her in 
the library. She will reserve a collaboratory that they can use to talk about his 
data. Khalil and the other grad student, Chris, meet Sara at the service desk 

Space 
required: 
collaboratory 
with 
visualization 
and video 
conferencing 
capabilities. 
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where she is reserving the collaboratory with data visualization capabilities. 
Once in the collaboratory, Khalil logs into his lab server and pulls up the data 
on the computer screen. Sara looks at the rows of numbers for a while and 
then downloads them into her lab’s visualization software. After a few 
moments a cluster of colored blobs comes up on the computer screen. Sara 
realizes that they will need a higher resolution monitor to discern the patterns 
that Kalil thinks might be there. She switches the data from the computer 
screen to the visualization panel on the wall and the image expands to much 
greater level of detail. After studying the images for a while, the students 
decide that it is worth showing it to Sara’s lab director, Dr. Nobel. Sara phones 
Dr. Nobel and tells her to open a connection to the library’s image 
conferencing system. Dr. Nobel is not familiar with this service, so it takes her 
a little while to understand what Sara is telling her to do, but eventually, she is 
looking at the images on her hi-res monitor and Sara, Khalil and Chris are 
watching Dr. Nobel’s face on their video monitor as she studies the image and 
gets very excited… 

4 Clinical Faculty in Nursing 
- developing Chinese-
language health information 
resources for patients 

 has received a grant to develop resources for Chinese-speaking community… Space 
required: 
Faculty 
reserved work 
spaces; 
consulting 
space 
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The American Chemical Society and NIH's PubChem 
The American Chemical Society (ACS) is calling on Congress to shut down the NIH's 
PubChem, a freely accessible database that connects chemical information with biomedical 
research and clinical information, organizing facts in numerous public databases into a unified 
whole. It is a critical component of NIH's Molecular Libraries Initiative, which in turn is a key 
element of the NIH strategic "roadmap" to speed new medical treatments and improve 
healthcare. 

ACS claims that PubChem competes with its Chemical Abstracts Service (CAS). There are 
strong arguments that PubChem and the Chemical Abstracts Service databases are 
complementary, not duplicative. 

Background  

Position statements  

ACS and UC - Facts and Figures  

What You Can Do  

BACKGROUND1
 

PubChem:  
PubChem is a freely accessible database created by NIH in 2004 to provide 
information about small organic molecules. It is designed for use as a research tool 
and as a starting point that may lead to the development of new medications. The 
database connects chemical information with biomedical research and clinical 
information, organizing facts in numerous databases into a unified whole. 
PubChem is a critical part of the Molecular Libraries initiative of the NIH Roadmap for 
Medical Research. It combines new data generated by NIH with data available from 
other public sources to create a powerful new research tool. It is part of the powerful 
family of integrated databases operated by the National Library of Medicine -- 
including GenBank, PubMed and a host of other resources that are utilized millions of 
times a day by scientists all over the world. The integration of these databases makes 
the whole much greater than the sum of its parts. 

PubChem is a critical new tool that will speed the development of new treatments for 
America's most important health problems. It brings information about the biological 
activities of chemical substances to biomedical researchers on a broad scale. 

A fundamental NIH principle is that medical research information developed with public 
funds must be made freely and publicly available for the good of advancing medical 
research to cure disease. 

As announced in a press release about the Nature Publishing Group's new journal 

Page 1 of 5PubChem and the American Chemical Society
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Nature Chemical Biology, chemical compounds mentioned in that journal's research 
articles are linked to the PubChem database so readers can consult more information 
about its chemical structures and properties, and biological assay results. 
Concomittantly, data about compounds mentioned in articles is automatically 
deposited into PubChem, providing new data for the PubChem database. 

Issues:  
ACS/CAS has expressed concern that PubChem is a threat to the financial survival of 
the Chemical Abstracts Service (CAS). PubChem provides free access to its database; 
CAS charges a fee for researchers to use its database. ACS has demanded that NIH 
shut down PubChem or substantially alter it so as not to compete with CAS. 

NIH met with ACS officials to seek a solution that would resolve the society's concern. 
Since the initial meeting, there have been multiple communications between NIH and 
ACS leadership. ACS has effectively broken off discussions, leaving the issues 
unresolved. NIH is willing to continue discussions with ACS/CAS to benefit the 
scientific community and biomedical research. For example, NIH has said it is willing to 
link to the CAS database, essentially providing CAS with access to a new market. 
Medical researchers infrequently use CAS at this time. 

Opposition to PubChem is from the ACS leadership. It is not clear if ACS members are 
aware of the issue and if they would agree with the ACS leadership's position. 

NIH staff analysis shows that PubChem and CAS overlap relatively little in terms of 
content. PubChem and CAS differ widely in scope and resources:  

Budget -- CAS budget is reported to be $260 million; PubChem budget is $3 
million.  

Staffing -- CAS staff is reported to be 1,300; PubChem staff is 13.  

Scope -- CAS has information on 25 million unique chemicals; PubChem has 
information on 850,000 unique chemicals (though this number is expected to 
grow).  

Purpose -- CAS provides chemical, commercial and patent information to 
chemists; PubChem integrates medical information for medical researchers.  

Overlap -- PubChem and CAS content are complementary resources aimed at 
different segments of the scientific community. 

1Most background information presented in this section is from the Scholarly Publishing and 
Academic Resources Coalition (SPARC); communiqué from Director Rick Johnson to SPARC 
members; May 19, 2005. 

Back to top 

POSITION STATEMENTS 

PubChem Supporters:  
Library and public interest organizations 

Association of American Medical Colleges 

UK Scientists 
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Richard J. Roberts, 1993 Nobel prize recipient for Physiology or Medicine 

ACS:  
Statement from the ACS regarding PubChem. 

Reply to Nobel Laureate Roberts (see above) from Madeleine Jacobs, ACS Executive 
Director and Chief Executive Officer. 

Back to top 

ACS and UC - FACTS and FIGURES 

ACS:  
The American Chemical Society was founded in 1876. It is a U.S. not-for-profit 
corporation whose national charter was approved by the U.S. Congress on August 25, 
1937, for the purposes of encouraging the advancement of chemistry; promoting 
research in chemical science and industry; increasing and diffusing chemical 
knowledge; and promoting scientific interests and inquiry through its meetings, reports, 
papers, and publications. The Society has more than 159,000 members. 

At December 31, 2004, the American Chemical Society had over $1 billion in assets 
and annual operating revenues of almost $410 million. The table below shows revenue 
sources and expenses (emphasis added). 

Total compensation for the ACS executive director was $1.025 million in 2003 and its 
president of publications received over $670,000 that year. Scholars' concern about 

ACS Revenues and Expenses

Unrestricted revenues - $410 
million Total expenses $404 million

Electronic services 62% Salaries and fringe benefits 46%

Printed services 16% Professional services 10%

Petroleum Research 
Fund 7% Advertising, marketing, sales 

promotion 6%

Advertising 4% Grants & awards 6%

Member insurance 3% Electronic data processing 5%

Dues 3% Building operations 5%

Investment income 2% Depreciation & amortization 5%

Other 4% Publication & distribution 5%

  Member insurance premiums 3%

  Travel 2%

  Database fees & royalties 1%

  Interest & financing 1%

  Other 6%

Source: ACS 
(http://www.chemistry.org/portal/a/c/s/1/acsdisplay.html?
DOC=committees%5Cbandf%5Cindex.html)
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ACS executive salaries was reported in the Chronicle of Higher Education on August 
18, 2004. 

According to the ACS website "the principle sources of funding for the Society's 
activities include net revenues generated by the Publications Division and the 
Chemical Abstracts Service Division." 

ACS publishes approximately 30 scholarly journals. Average annual subscription price 
increases for those journals from 2003-2005 is 9% (see ACS Journal chart showing 
price, price increases, impact factor, and UC usage).  

UC and ACS:  
UC scholars published over 2,300 articles in ACS journals from 2003 to 2005. 

More than 70 UC scholars serve as editors or editorial board members on ACS 
journals. 

Through a systemwide license coordinated by the California Digital Library, all of UC 
has access to SciFinder Scholar which includes the CAS databases: Chemical 
Abstracts, Registry, CASREACT, CHEMCATS, and CHEMLIST. 

Back to top 

WHAT YOU CAN DO 

Talk about publishing issues with your society:  
University of California faculty serve on 67% of the editorial boards of ACS journals 
and about 15% of all top-tier journals. They wield enormous influence with publishers. 

Ask for clarification and justification of the ACS's arguments against PubChem.  

Discuss the possibilities for open access resources, such as PubChem, to complement 
high-quality but expensive subscription-based resources such as CAS. 

Discuss ways to support society activities from creative sources other than escalating 
subscription prices, which become unsustainable. 

Encourage your scholarly society to maintain reasonable prices for its journals. 

Consult with your library:  
The libraries stand ready to assist you and are eager to discuss their responses to the 
overall economic challenges in scholarly communication and their reaction to this 
specific issue. A list of UC's library scholarly communication officers is maintained at 
http://libraries.universityofcalifornia.edu/scholarly/. 

Contact legislators:  
The ACS lobbying efforts are targeting Rep. Ralph Regula (OH), Chairman of the 
House Appropriations Subcommittee on Labor, Health and Human Services, 
Education, and Related Agencies (tel. 202-225-3876, fax 202-225-3059>; and 

Senator Arlen Specter (PA), Chairman of the Senate Appropriations Subcommittee on 
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Labor, Health and Human Services, Education and Related Agencies (tel. 202-224-
4254, fax 202-228-1229). 

Other legislator contact information is available at http://www.senate.gov/ and 
http://www.house.gov/. 
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Comments? Feedback? 
This site hosted by the UC Office of Scholarly Communication [Contact information] 
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